Kak HyBCTBa MNOBbLILWAWNT y4YacTue

Kak 4YyBCTBa NOBLILAWT y4yacCcTue

CerogHsAWHMA NPOCTPaAHCTBO CBefeHun unsobunua npepcrtasngaet nepen
pa3paboTunkamMm KOHTEHTa TPYAHYW 3ajayvy: KakK 3auHTepecoBaTb W
yoepxaTb MWHTepec ayaoumTopuum cpeau ThiCAY coobweHun, KoTopble
eXeHEeBHO KOHKYpUpPYywT 3a BHWMaHue K3epoB. PeweHne cKpbiBaeTCsd B
OCO3HaHUM 6a30BbLIX CUCTEM MWACKOW Ayww, rpe nepexuBaHusd
MCNONHAKT pPoOSflb CUILHOrO CTUMYNAATOPpa BOBJIEYEHHOCTMH.

OMOoUMOHaNnbHOe BNMAHME obpa3yeT 6a3nc BCeX CyWeCTBEHHbIX
yenoBe4vyeckux cBA3en. OT 6a30BbIX MHCTUHKTOB BbIXMBaAHMUA [0
CNOXHbIX COLMANbHLIX CBSI3€W — MEepeXxuBaHMs OUKTYIOT Hawu BbIGOPSI,
CKJIOHHOCTWM W MaHunyndauuun. B KOHTeKkCcTe coBpeMeHHbx CMU un
KOMMYHUKaLUWN MNOHWUMaHMWE 3MOLMOHaANbHOE y4yacTue BynkaH Ka3uHO
npeBpalaeTCcs XWM3HEHHO 3HAa4YMMbIM HaBbLIKOM ONs obpeTeHus Tpuymoba.

YyBCTBEHHbBIN pe30HAHC: MO KAaKoM
NPUYMHE SMOLMUM NMPUTATMBaAKT BHUMaHue

WHouBMAOyanbHbBIM pa3yM UCTOPUYECKM apanTUpoBaH Ha CKopoe
pacno3HaBaHWe W pearupoBaHMe Ha 3SMOUMOHASNIbHbIE CTUMYJbl. TaKasf
XapaKTepucTMKa pa3Buiacb KakK 3allMTHbBIA MNpouecc, pnawvwun
BO3MOXHOCTb TOTYaC aHa/lM3MpOBaTb BEPOSATHYI OMACHOCTb WM WAHC.
B akTyallbHOM paMKaXx 3TOT Xe npouecc paboTtaeT npu obuweHun c
MobbIM CONEPKAHUEM,

OMOUMOHANbHLIN OTKIWK BO3HWKAET, B Cj/ly4ae Korga CcyTb coobuweHus
CTUMynupyeT rnybuHHbie nepexuBaHus nony4datens. [aHHoe MoxeT
ObiTb MaMATb O CXOXEM nepexuBaHuu, o6OCTpeHMe TaWHbIX OMNnaCeHuu
WNW XenaHunm, unu xe npobyxoeHne 4pe3Bbl4aMHO MHOMBUAYaANbHbIX
accouvauun. YpoBeHb NOOOOHOr0o Pe30HAaHC C YYyBCTBAMU Ka3WUHO
BynkaH ycCcTaHaBAIMBae€T MWHTEHCUBHOCTb M TNPOTAXEHHOCTb
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coCcpeoTO4YeHHOCTM K KOHTEHTY.

N3yyeHnss noka3biBawT, 4YTO YYyBCTBEHHO HAMOJIHEHHAa WHPoOpMauUuUs
obpabaTbiBaeTCcd pa3ymMOoM B BaxXHenwem o4yepégHocTu. AMurpana,
3aHuUMawWanca 3a 3MOUMOHaNbHble OTBETH, aAKTUBUPYETCHA paHble
nobHON 30HLI, KOTOpas ocCywecTBNnseT pa3yMHbIM pa3bopoMm. 37O
3HA4YUT, 4YTO Ha4vyanbHoe BnevyaTneHne oT nwboro ysepoMneHus
CO30aéTCAa Ha [OYyWeBHOM njlaHe, a pa3yMHas CYyXOeHuMe CcoBeplaeTcsH
BTOPUYHO.

bnoxumma Mo3ra BOBJIEYEHHOCTMWU:
[OMNAaMMUH, OKCUTOLUH U UX GYHKLUSA

dn3nonorunyeckne 6as3nc 3MOLMOHANBHOI O BKJIIOYEHUS ACCOLMUPOBAHLI C
aKTUBHOCTbI0 MNOCPEAHUKOB — MONEKYNApPHbIX 3/1EMEHTOB,
obecneunBawwmMx nepegadvyy MUMNYNbCOB MeXAY HEPBHbIMU KleTKaMu.
Kaxgblh TN 4YyBCTBEHHOrO nepexuBaHWs MOET BMecTe C BblpaboTKOW
KOHKPETHbIX HeWpoMeauaTopoB, CO3AawWMX TUMNUYHbIE YYyBCTBaA WU
nobyxpawwmx K onpenenéHHbM MaHUNynauusaM.

OodaMuH, nonynapHbll KakK «BewecTtBo ONaxeHCTBa», BbLINONHAET
LeHTpaNbHYyl0 ponb B o06pa3oBaHUM MOTUBALUM U COCPEOOTOYEHUS
cocpenoToyYyeHHoCTU. Ero cuHTE3 noBbIWAETCHs B CUTyauuax
npenyyBCTBUA Harpagbl WNU npu npuobpeTeHun HenpeaBUOEHHOr o
NO3UTUBHOIro pe3ynbTata. CopepxaHue, yMewwnin 3anyckaTb
Harpaxpgawuyw MexaHu3M, aBTOMaTuyecku npespawaetca Oonee
npuTAraTenbHbiM U He3abbiBaeMbIM.

FOPMOH MNpPMBA3aHHOCTU, 3a4yacTyw obOO3HayaeMblh «MegnaToOpoM
YBEPEHHOCTU», copencTByet GOPMUPOBAHUI MEXSIMYHOCTHBLIX OTHOWEHWUN
M coyyBcTBMA. B MOMEHT KoOrgpa aygputopusa nepexuBaer
NOBEepUTESIbHbIM OTBET Ha KOHTEHT, ¢opMupyeTCca nepexumBaHue
CXOOQCTBa M MNOCTUXEHWA C aBTOPOM WM TOProBon Mapkou. Takas
KapTUHa HeuWpoxuMmyeckoro oTeBeTa Wrposble aBToMaThl obpa3yeT
OCHOBY [ONa MNPOOONXWUTESNIbHbIX CBA3eW Mexay pa3paboTynmkom
cogepxaHus wm ero nybnukou.



= [OPMOH CYaCTbsl peryauMpyetr CaMO4YyBCTBME M CAMOOLEHKY,
BO3AENUCTBYSA Ha BOCNpUATME paHra m obwecTBeHHOW LEHHOCTMH

- HopanuHeppuH ycCcunuBaeT KOHUEHTpPaAUUK BHUMAHUA U
CKJTIOHHOCTb K MNOCTYNKY

= [IpupoaHbie onuaTbl GOPMUPYHT olyluleHMe OGnaxeHCTBa M 3KCTa3a

= [AMK obecneuyuBaeT ycnokoeHue u ocnabneHve TPeBOXHOCTMH

YyBcTBEeHHass 3anoMuMHaHME: MO KaKoMm
nNPUYUHE Mbl COXpPaHAEeM TO, 4YTO HacC
3apeno

NMpouecc 3SMOLMOHANbHOW COXPAaHEHUS COCTaBNAeT 3BOJIOLUOHHO
NOBEOEHHYI0 [0 COBEpPWEHCTBA MeXaHW3M COXpPaHeHus MuHbopMauuu,
obnapawwen nNOTeHUMANbHYW ULEHHOCTb [ONS BbIXMBAHUA MU
6bnarononyuyuns. COCTOSIHMS, COMNPOBOXOAWWMECSH WHTEHCUBHbLIMU
yyBCTBaMM, OQUKCUPYKTCAS B MNAMATU C UCKINWOYUTENTbHOMN
BHUMATENbHOCTbI0O W YyOEPXMBAWTCSH 3HAYUTENbHO MPOOONXUTENbHEE
6e3pa3nMYHON [OaHHbIX.

fMnnokamn, 3aHMMaWMWCA 3a 3aKpenneHne coxpaHeHusa, paboTaeT B
6n1uM3kKon nape C amMurpganon npum nepepaboTke YYBCTBEHHO BaXHbIX
cobbiTMM. [laHHbBIW MAPTHEPCTBO rapaHTUpPyeT He TOJIbKO XpaHeHue
daKTM4yeCcKon WHPopMaLMM, HO U YYBCTBEHHOrO KOHTEKCTa, B KOTOPOM
OHa 6bina obpeTeHa. Kak pa3 no3ToMy NaMsiTb O APKUX MEPEXMBAHUAX
COXPAHAWTCA OTYETAMBLIMM WU 06CTOATENbHBIMU faxXe CNycTH
gecatuneTua.

B cpepne ¢opMuMpoBaHua 3anoMUMHawWerocs Matepuana 3TOT MNPUHUMN
paboTaeT 6e30TKa3HO. YBeOoMNeHUs, YyMewwuMe CNpPOBOLWPOBATH
dopMmMpoBaHMe >SMOLMOHANBLHOM NaMATU BynkaH Ka3uMHO penawTCH
3/IEMEHTOM WHOWBUAYANbHOIMO0 MEepexmBaHWa ayaouTopumn, Cco3naBaf
CTabunbHble accoumaumm C MapkKon, MOeen WU UYHOCTbK co3paTens.
MNopobHad CcoxpaHeHMe QaKTUBUPYETCH HENPOWU3BONIbLHO TMpH
CTO/TIKHOBEHUU C CXOXUMM pa3gpaxutenaMum, GopMUMpys MIrHOBEHHOEe
ONO3HaHWEe W NONOXMUTENIbHYI0 OTBET.



Bnactb conepexuBaHusa: KaK ollylleHue
NOCTOPOHHUX nepexuBaHun obdpasyer
CBA3b

dMnaTua CcocTaBnseT HENOBTOPUMYID YMEHMEe WHOMBMOA oOWyWaTb
COCTOAHUA [OpYrux nogen Kak nuyHble. [aHHbi npouecc 6a3supyertcs
Ha paboTe 3epKanbHbLIX 3/IEMEHTOB, KOTOpble 3anyCKawTCs KakK npwu
JINYHBIX OEUCTBUAX U MNEepexuMBaHUAX, TakK U MPU PAaCCMOTPEHUU CXOXMX
YCNOBUW Yy APYrUX JOOEN.

B MOMEHT Korpa 3puUTenn COYyBCTBYET MNepcoHaxXaM MOBECTBOBAaHMUA,
NEeNCTBYWIUMM NULAM pekKsaMbsl MM CaMOMy co3fdaTesni KOHTeHTa,
dopMupyeTCcad OCHOBATeNbHOE YYyBCTBO CBA3UM UM OCO3HAHUA.
ConepexuBaTeNnbHbA peakuus co30aET WNMO3MIO JIMYHOro O6IM30CTU U
noBepusa, 4YTO 3HAYUTENbHO YyCUIUBAET MNOAAaTAUBOCTb K
TPAHCNUPYEMBIM MOCNAHUAM U UOENM.

HeMpoBM3yanusauuoHHble W3Yy4YeHMS nNoOKa3blBawT, YTO MNpU
3MNaTUYECKOM MepexmBaHMM 3anyCKawTCa Te Xe y4YaCTKM Mo3ra, 4To
M npu cobCTBEHHOM YYyBCTBEHHOM MpakTuke. TakKoe 3HA4YuT, 4TO
dopMUpOBaAHME 3SMMNATUYECKOMN CBSA3M MUICPOBbLIE aABTOMAThl MOXET
OykBanbHO MNPUHYAUTb NyO6NUKY OWYyTUTb TO Xe, 4YTO NepexuBaeT
pa3paboTunk, dopMupys NpsAMyl OYWEBHYKHW KOHTAKT.

1. MNo3HaBaTenbHast COYYBCTBME — TMNOCTUXKEHUE TMEPEeXMBaHUN
OPYruxX Ha pauuoOHanbHOM ypOBHe

2. OMOUMOHaNbHaa conepexMBaHne — OTYETMBOE MUCMbITbIBAHNE
MOCTOPOHHUX 3MOLUK

3. MunocepoHaa conepexuBaHne — XenaHue nNopgaoepxaTtb w

nogoepxXaTtb CTpapaluero

Paznuyne >MouuMn: OT CTpecca K
pa3psApKe KakK MeToh YyAepxaTb
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nodoonbITCTBO

dMOUMOHaNbHaa pa3BUTUE BLIMOJIHAET pewawwyw posb B NOAOAEPXAHUM
NMOCTOSSHHOI 0 COCPefoTO4YeHHOCTU nybnuku. JllogCKOM MO3r CKOpO
npucnocabnueaeTca K MNOCTOSAHHbBIM pa3gpaxuTensM, MNO03TOMYy CKY4YHOe
OyweBHOe BO3O0eNCTBUE TepseT Ppe3ynbTaTUBHOCTM YXe uyepes
HEKOTOpPOEe KOJIMYeCTBO MOMEHTOB MNOHUMAHMUSA.

3aK0OH 35MOLUMOHANbHOrO0 KOHTpacTa OCHOBAH Ha CMeHe pa3HbIX
3MOLMOHaNbHLIX CUTyauun, dopmupywmnx KonebatenbHbIM NaTTeEpPH
nepexumBaHnn. CTpecc 3aMewaeTcs pa3papkon, TpeBora -—
yCcnokoeHneM, 3arapka — 6raxeHCTBOM OT peweHuda. [laHHaa CcHATue
SMOLMOHANbHOI 0 HanpsaXeHus Ka3uHo BynkaH ygepxuBaeT aKTUBHOCTb
0OPaMMHOBOW CUMCTEMbl M MewaeT agantauuu.

YMeHne ¢(OpMUPOBAHUA YYBCTBEHHBIX Pa3IMYUA 4Ype3BblMANHO SAPKO
NPOsiIBNAETCA B KWMHOMCKYCCTBE, MUCbMEHHOCTU U 3Bykax. Co3paTenu
My3blKM YynoTpebnsnT HeCTPOMHOCTM, MpeBpalavlmMecs B KOHCOHAHCHI,
PEXUCCEPL YepenywT Kaapbl OABUXEHUS C MO3TUYHLIMM dparMeHTaMu, a
nMTepaTopbl CO30anT MNPOTUBOPEYNs, Beaywme K obneryeHuw.

WHpuBupyanbHass BaXHOCTb: B MOMEHT
Korpa 3MOLMM TMNpeBpawawT MaTtepuan
pesieBaHTHbIM

NHpuBuoyanbHas COOTBETCTBME COCTABNAET CTeMNeHb COOTBETCTBUSA
COOAEepXaHUs WHOMBUAYANIbHbLIM 3anpocaM, YBJIEYEHUSAM U XUTEWCKOMY
OnNbiTY JNAUYHOCTM. YyBCTBa CNyXaT MWHOWKATOPOM [OaHHOW
peneBaHTHOCTU, YBEOOMNAS CO3HAHWKW O LEHHOCTU npuobpeTaeMoin
OAHHbIX 0N KOHKPETHOr0o JIMYHOCTH.

B MOMEHT KOrfga KOHTEHT KAaCaeTCs JIMYHble OllyWeHUs, rpésbl, CTPaxu
MNN BOCMOMWUHAHWA 3puTenerW, OH aBTOMaTuyecku npuobpeTtaer
YCUNEHHY0 3HAa4YUMOCTb. [lyweBHbN peakuumsa CTAHOBUTCSH
NOATBEPKAEHMEM TOro, 4YTO CBeleHWs CTOUT COCPEAOTOYEHHOCTU W
MOXeT ABUTbCA 6naronpuMaTHOW [ONA pa3peweHns TeKyWwuxX 3agad uau



MCNOJIHEHNA HYXNO.

dopMMpoBaHME MNepCOHaNbHON LEHHOCTW 4yepe3 3Mouumum WUrposbie
aBToMaTbl TpebyeT cCepb&3HOro MOHMMaHUS HyXHOW nybnukum, eé
NPUHUMMNOB, TPYQHOCTEN U HaMepeHuu. Pe3ynbTaTuBHble pa3paboTuyumku
cogepxaHus GopMUMpPYKT BO3MOXHOCTb pa3findaTb MPOCTPAHCTBO B30OPOM
CBOEeNn 3putenem un BbHIABNATb MNYHKTbl MNepeceyeHns Mexpay
YHUBEPCANbHbLIMA JIIOOCKMMU OWYWEHUAMU M cneunpuyeckumMmn 3anpocamu
onpenenéHHoM KoMaHObl NEPCOH.

dMOuMOHANbHbIE AKTUBATOPbl B pekiame,
urpax m pocyre

OTpacnb otTabixa WrpoBbie aBTOMaTbl U peknaMbl OeATeNlbHO UCMoNb3yeT
CBefeHnsd O OylWeBHbIX CuCTeMax AOna pa3paboTkum 6onee OencCTBEHHbIX
TOBApoOB M YyBeOoOMNeHUW. [yweBHble aKTUBATOPbl ABNAWTCSH
XapaKTepHble CTUMYNbl, YyMewwne nopoxaaTb MNpeackasyemMble
YYBCTBEHHbIE peakKuum y HYXHONU nybnuku.

B reiMepckon oTpacnu pa3paboTyuku GOpMUPYWT HEMNPOCTbIE CUCTEMs
noowpeHuin, ynoTpebnsiowmMe 3aKOHb HAarpaxneHua [ONa ynepxaHus
MOBbLIWEHHOr O Mepblié MOTUBALMUM reiMepoB. HeoxupaHHble Harpanb,
3aBOEBaHUA W MNpPOABUXEHUE aKTUBUPYWT podaMMHOBYW annapar,
co3paBas YCTOMYMBYI0 3aBUCUMOCTb OT WIPOBOr0 TeyeHusd.

PeknaMumkn ynotpebnaioT 3MouMOHaNbHble TpUrrepsl ang pa3paboTku
He3abbiBaeMble BrnevyaTneHus oT OpeHga BynkaH Ka3wHO, COEeOMHAWUX
ToBap wWnuM obcnyxuBaHuMe C MNO3UTUBHLIMM olyuweHuaMmun. CTpax
noTepsaTb OnaronpusaTHyw BO3MOXHOCTb (FOMO), cTpemneHue ObiThb
YacTbl K OnNpenenéHHoW KONNEKTUBY, XeNaHue K CaMoynyydlleHuo —
BCE€ 3TW MOTWBb MCMNONMb3YWTCSH ONS aKTMBU3aAUMKM MOKYyNaTenbCKOro
noBeneHus.

PaBHOoBecue PALUOHANBbHOCTHU n



YYBCTBEHHOCTMH ans YCTOUYUBOM
BOBJIEYEHHOCTH

HecMOoTpAa Ha TO 4YTO 4YyBCTBA WCMNONHAWT UEHTpPanbHYKW poOfb B
npuMBNeYeHNUn uHTepeca M GOPMUPOBAHUM BKIAWYEHHOCTU, YCTOWUYMBLIN
BHMUMaHne TpebyeT TrapMOHWM Mexay UYYBCTBEHHbM [EUCTBUEM W
Pa3yMHON BaXHOCTb MaTepuana. ToNbKO 3MouMOHaNbHble obpaweHus
MOryT 3auHTepecoBaTb BHMMaHWe, HO He yMeKWwT rapaHTUpoBaThb
OJINTENbHYK NOANBHOCTL 6e3 nogkpenneHnsa npakTU4eCcKOon nosib30u.

[encTBeHHass cTpaTerus KOMOWHUPYET [OYyWeBHbE MPUMAHKU C LLEHHOW
MHdopMaumen, nNPakKTUYECKUMM YKA3aHUAMU WU YBECENIUTENbHOMN
LLEHHOCTbI0. YyBCTBA pacnaxuBaildT OBEPb K BHUMaHWIO ayauToOpPuM, HO
0OCTOWHOE CYTb onpepenseT, OCTaHeTCa NM OHa Ha obweHun B
OJIMTENbHOW nepcrnekTuse.

Co3gaHue TakKTUKKM cTabunbHoro obweHns kKa3nHo BynkaH Tpebyer
NOCTUXEHUA XUTENCKOro nepuoga UYYBCTBEHHbIX OTKIMKOB MU
BO3MOXHOCTU npucnocabnueaTb MNOAXOA K MEHAWWMMCS NOTpebHOCTAM
3putenen. To, 4YTO NPOBOUMPYET MHTEHCUBHYW [OYWEBHYW peakuuw B
nepBbin pa3, MOXET YyTpaTuUTb 3SPPEeKTUBHOCTM NPM MNOBTOPHOM
ynotpebneHnn, nos3ToMy TpebyeTca HenpepbiBHOE OCBeXeHue
SMOLMOHANbHOW FaMMbl M BbiSBJIEHWE HOBbIX MPUEMOB KOCHYTbCS 3MOLUU
3puTenen.



